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Please visit the website below:
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http://portal.ymca.org.hk/


If you are a current member, 
please click "eRegister (For Existing Member)"
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Tap the 
words to enter



You must enter your Name* + at least 2 other items
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The data you enter here must be consistent with
the record in our database.
It is advised NOT to enter your email here.

Example:

Enter 
"Name" + "Membership No." + "Tel no." ; 
or
"Name" + "Tel no." + "Birthday" 

Leave the other fields blank. Click "Confirm"



Frequently Asked Questions
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Your membership has expired. 
Do not enter "Membership Number" here. 
Try using your Name* + 2 other items(Tel/ DOB/ ID no.)

Please check if the data entered is accurate.
Try using your Name* + 2 other items(Tel/ DOB/ ID no.)
If you still cannot proceed, please contact us at 2540 0526
to verify your record in our database.



Set "Login Name" and "Password" for your online account
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"Login Name"
must be composed of 6 to 12 English letters or
numbers.

"Password" 
must be composed of 8 to 12 English letters and
numbers, case sensitive.

"Email"
to receive notifications, confirmation, receipts, or
to reset password



For membership renewal, 
please click "Account" → "Renew Account"
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Tap the menu
button and choose
"Account"
→ 
"Renew Account"



If you are not a member yet, please click 
"Be a New Member" / "Be a New Family Member"

to register
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Fill in the information, 
then proceed with the payment. 
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For Membership Categories and Fee,
Please Click "Fee Information"

D E S K T O P S M A R T P H O N E



Once you have registered for your online account, 
you may login here directly in the future.

P A G E  1 0

C
H

I
N

E
S

E
 Y

M
C

A
 O

F
 H

O
N

G
 K

O
N

G
 K

O
W

L
O

O
N

 C
E

N
T

R
E

D E S K T O P S M A R T P H O N E



To enroll in a Program / Training Course, 
click "Program Search"

P A G E  1 1

C
H

I
N

E
S

E
 Y

M
C

A
 O

F
 H

O
N

G
 K

O
N

G
 K

O
W

L
O

O
N

 C
E

N
T

R
E

D E S K T O P S M A R T P H O N E



P A G E  1 2

C
H

I
N

E
S

E
 Y

M
C

A
 O

F
 H

O
N

G
 K

O
N

G
 K

O
W

L
O

O
N

 C
E

N
T

R
E

Enter "Course Code" and "Search"

D E S K T O P S M A R T P H O N E



Choose "Detail" for particulars 
Choose "Add" to select the activity you want.
You will see
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 Click " Cart" 
 Please check all the details. If the details

1.
2.

      are correct, you may click "Confirm And 
      Pay" to proceed
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2.

 1.

2.

    ⬅...
 Swipe left
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Check the box after reading the terms and conditions to confirm
→ "Confirm and Pay"

Follow the instructions to proceed with the payment
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Frequently Asked Questions
 Login Status1.

You have already logged in. 
Choose"Logout" to logout your account.

You have not logged in.
Choose "Login", enter your "Username" and "Password"
to login your account.

2. Forget Password
Choose "Forget Password"
Enter your "Username" to reset

If you have forgotten your Username,
please call 2540 0526 for assistance
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