




會所公眾假期開放時間表 Centre Opening Time on Public Holidays 

公眾假期 Public Holiday 日期 Date 時間 Time 

元旦 

The First Day of January  

2025 年 1 月 11 日 (星期三) 

January 1, 2025 (Wednesday) 
10:00 - 18:00  

大年三十  

New Year’s Eve 

2025 年 1 月 28 日 (星期二) 

January 28, 2025 (Tuesday) 
10:00 - 17:00 

農曆年初一  

Lunar New Year’s Day  

2025 年 1 月 29 日 (星期三) 

January 29, 2025 (Wednesday) 

不開放 Closed   
農曆年初二   

The Second Day of Lunar New Year  

2025 年 1 月 30 日 (星期四) 

January 30, 2025 (Thursday) 

農曆年初三 

The Third Day of Lunar New Year 

2025 年 1 月 31 日 (星期五) 

January 31, 2025 (Friday) 

會所開放時間 Centre Opening Time 

星期一至六 Weekdays and Saturday 10:00 - 21:30  

星期日 Sunday 10:00 - 18:00 

泳票收費 Swimming Ticket 

單次泳票 Single Ticket                $40         / 張 ticket  

套票優惠 Package Offer $160  
每套 5 張，2 個月有效 

5 tickets / package, valid within 2 months 

備註：    泳客必須攜戴泳帽才可游泳。泳線安排會以泳班優先為考慮。 
Remark: Swimmers must wear the swimming hat. Priority of swimming lane  
                 arrangement will be given to swimming classes. 

泳池開放時間 Pool Opening Time 

2025 年 1-2 月 Jan-Feb 

星期一﹑二﹑四及五 Mon, Tue, Thu & Fri 12:00 - 15:00 

星期三﹑六、日 
及公眾假期 

Wed, Sat, Sunday & Public Holidays 不開放 Closed 

2025 年 3 月 March 
星期一﹑二﹑四及五 Mon, Tue, Thu & Fri 13:00 - 15:00 

星期三﹑六、日 
及公眾假期 

Wed, Sat, Sunday & Public Holidays 不開放 Closed 



 
 





● 有關手續必須在活動／興趣班開始前三個工作天辦理，方可參

加程序。 

● 已報名之活動，若課程開始前仍未接到本會所的任何通知，則

應按照本季刊所列明之時間及地點出席該活動。 

● 各參加者請於上第一節課時帶備收據，以便本會所職員核對其

資格。 

● 各參加者須遵守會所內一切守則，愛護公物，尊重導師；否

則，本會所可終止其上課之權利，一切費用恕不退還。如有損

壞任何公物，須照價賠償。 

● 在特殊情況下，本會所可能更改活動導師、時間、地點及內

容；若活動有所更改，本會所將個別通知各有關參加者。 

● 已報名及繳費之課程，不得轉換其他課程，學費及學額亦不可

轉讓他人。如參加者在特殊情況下需要轉班，須於開班日期前

7 個工作天提出申請，本會所將按個別情況酌情處理有關事宜，

而轉班手續費為$100。 

● 除個別課程外，本會所不會代學員訂購任何書本、樂器及材料

等物品。導師在課堂上推薦之任何物品只供參考，學員可自行

購買及選擇其他品牌。若導師與學員私下安排的物品買賣引起

任何糾紛，本會所概不負責。 

● 本會保留刊登參加者活動照片之權利。本會所將可能把有關相

片或錄像公開展出、刊登或播放，若參加者不希望在活動及興

趣課程時被拍攝，可直接向活動負責人反映，讓負責同工及義

工不要把你攝入鏡頭。 

● 除報名被拒或課程取消外，已繳學費恕不退還。 

● 參加者如不出席活動或缺課，均作自動放棄，不做補課安排，

所繳之費用將不退還。 

● 本會所保留對一切參加者的取錄權及活動的最後安排。 

● 課程取消： 

由本會職員個別以電話通知安排轉班；或退回課程全部費用 

(會友費用除外) 

● 開課前會友未能參予己報名之課程： 

(甲) 因病患(必須附有註冊醫生証明，單次病假不構成退費原因) 

 - 開課日期五天前申請可退回課程之全費 

 - 開課日期前五天內申請，可退回課程費用之 50% 

(乙) 因私人理由 

 - 開課日期七天前申請按課程費用扣除$100 手續費退回 

 - 開課日期前七天內申請不作退費及延期安排 

● 開課後會友未能完成餘下課程 : 

(甲) 因病患(必須附有註冊醫生証明，單次病假不構成退費原因) 

 - 開課日期後申請，扣除已上之堂數後退回課程費用之 50%  

 - 課程完班後之申請恕不受理 

(乙) 因私人理由不作退費及延期安排 

● 所有退費需在訓練／活動程序開辦日期前辦理，並符合會方所

訂的退款規條。 

● 各參加者請在接獲通知後攜同收據到本會所辦理退款手續。以

現金付款者，退款金額為 HK$1000 或以上，本會約一個月內

通知會友到會所領取支票；如退款金額為 HK$1000 或以下

者，本會約一個星期內通知會友到會所領取現金。 

● 以信用咭付款者，款項將經由信用咭中心退還予信用咭持有

人。 

● 以支票付款者，將以支票形式退還款項。 

● 任何退費必須依照會方所訂立批核規條方可退費。 

● 退款者必須交還正式收據予中心以便核對及在退費申請表內簽

收退費。 

● Registration must be completed 3 working days before course  

begins. 

● Registered participants, unless otherwise informed by the YMCA, 

must attend the course according to the time and location stated in 

the brochure. 

● For identification purposes, participants must bring along their 

receipt on the first lesson of the course. 

● All participants must abide to all YMCA rules, protect public  

properties and respect instructors. Otherwise, YMCA may disallow 

participants to attend further classes without refund of the course 

fee. All damaged properties will have to be paid for by the  

participants. 

● Under special circumstances, YMCA may change instructors, time, 

location and / or content of the course.  In such cases, YMCA will 

notify all participants individually. 

● Once registered and paid for a course, participants may not transfer 

to another course, or transfer the fee paid or right of attendance to 

another person. If a participant must transfer to another course 

under special circumstances, he must submit the application at least 

7 days before the course begins. YMCA will consider the application 

on a case by case basis and the participant will be subject to a  

handling fee of $100 for the transfer. 

● Except for certain courses, YMCA will not purchase text books,  

musical instruments or other materials on behalf of students.   

Instructors’ recommended materials are for reference only, and 

participants can purchase books / instruments / materials of any 

other brand on their own. YMCA will not be responsible for any 

disputes arising from instructors making any arrangements with the 

students. 

● YMCA reserves the right to take photo and video during the classes 

or activities. YMCA also reserves the right to publish the photo, the 

video of any person participating in our activities. Participants can 

inform our staff and volunteer not to take any image during the 

activities in advance. 

● Course fee paid is not refundable, unless the application is rejected 

or the course is cancelled. 

● Course fee paid for classes or activities are not refundable if the 

participant is absent from the class or does not attend the activity. 

Arrangement for make up classes is not available. 

● YMCA reserves the right to make all final decisions on enrollment 

and the final arrangements on all activities. 

● Course cancellation 
Applicants will be informed by phone respectively for course trans-
fer arrangement or full refund will be made if a course is cancelled 
(Except membership fee). 

● If members fail to attend the course due to, 
(A) For health reasons (Medical certificate must be provided and  
      refund will not be made for single sick leave.) 
       - Full refund will be made if the application is submitted prior to  
          5 days before the commencement of the course. 
       - 50% of the course fees will be refunded for application made  
          within 5 days before the commencement of the course. 
(B) For personal reasons,  
       - Course fees will be refunded after the deduction of an  
          administration fee of $100, provided that the application is  
          made prior to 7 days before the commencement of the 
course. 
       - There shall be NO refund or arrangement of make-up classes  
          for applications made within 7 days before the  
          commencement date of the course. 

● If members fail to complete the course due to, 
(A) For health reasons (Medical certificate must be provided and  
       refund will not be made for single sick leave.),  
       - Deduct the number of completed lessons, 50% of the course  
          fees will be refunded for application made after the  
          commencement of the course. 
       - No arrangement for refund/ make-up lessons will be made  
          after the course completed. 
(B) For personal reasons, no arrangement for refund/ make-up  
      lessons will be made. 

● Request for refund must be submitted prior to the commencement 
of the course and followed the refund policy of the Chinese YMCA 
of Hong Kong. 

● If a course is cancelled, participants will be notified to bring along 
the receipt to our centre for a refund.  Participants will be notified  
to pick up the refund from YMCA by cheque if the amount is over 
$1001 within a month; and in cash if the amount is $1000 or below 
within a week. 

● If the payment is made by credit card, the refund will be made 
through credit card centre to the card holder. 

● If the payment is settled by cheque, the refund will be made by 
cheque. 

● Any refund should follow the set up procedures by YMCA. 
● Refund Applicants must submit the original receipt to the Centre for 

verification and sign on the refund application form after receiving 
the refund.  




